CONTENTS

INTRODUCTION 3
PART ONE: OVERVIEW 5
Establishment of the court 5
Outcome and objective 6
The administration of the court 6
Organisation 6
Jurisdiction of the court 7
Federal Magistrates Court Rules 9
PART TWO: YEAR IN REVIEW 11
Review by Chief Federal Magistrate 11
PART THREE: PERFORMANCE 15
The work of the court by jurisdiction 15
Family law 15
General federal law 20
Primary dispute resolution 28
Self-represented litigants project 36
Information, knowledge and records management 42
Performance measures 42
Awareness and performance 43
Complaints 44
Appeals 44
Casework 45
Working throughout Australia 46
PART FOUR: ADMINISTRATION AND GOVERNANCE 49
Biennial fee increase 49
Court advisory committees 49
Corporate plan 56
Risk management 57
Fraud control and internal audit 57
The APS code of conduct 57
Senior appointments 58
Remuneration 58
Financial performance 59
Arrangements with the Federal Court and Family Court 59

Management of human resources 60



FEDERAL MAGISTRATES COURT

PART FIVE: EXTERNAL SCRUTINY AND ACTIVITIES
Auditor-General audit report
Remuneration Tribunal
Ombudsman
Privacy
Family Law Council
National Alternative Dispute Resolution Advisory Council
Freedom of information

PART SIX: PURCHASING AND CONTRACTING
Advertising and market research
Consultancy services

PART SEVEN: FINANCIAL STATEMENTS

PART EIGHT: APPENDIX
A) Compliance with annual report guidelines
B) Summary resources
C) Presentations by federal magistrates
D) Staffing levels
E) Organisational chart

INDEX

63
63
63
63
63
64
64
64

67
67
67

69

103
103
104
105
108
109

110



ANNUAL REPORT 2003 - 2004

INTRODUCTION

Part one of the Federal Magistrates Court 2003-04 annual report provides a brief
introduction to and overview of the Federal Magistrates Court — its establishment,
objectives, organisational details and jurisdiction.

Part two contains an annual review by the Chief Federal Magistrate that examines the
major legal and administrative developments over the year.

Part three contains information on the performance of the Federal Magistrates Court, the
work of the court, examples of cases, information on complaints and appeals, court
circuits and primary dispute resolution information.

Part four contains information on corporate governance, the court's committees and their
activities. It also reports on corporate and operational planning, performance reporting,
reviews, remuneration of senior executives and an analysis of financial performance.

Information about external scrutiny and management of human resources is contained in
part five.

Part six contains information on purchasing, assets management, consultancies and
competitive tendering and contracting.

Financial statements are contained in part seven. A compliance index, staffing levels,
summary resources table and a list of presentations given by federal magistrates over the
past year are contained in appendixes in part eight.

CONTACT OFFICER

Requests for copies of this report should be directed to:

Ms Denise Healy

Public Affairs Officer

Federal Magistrates Court

Level 12 / 305 William Street, Melbourne, Victoria 3000
Telephone (03) 8600 4451 Fax (03) 8600 8205

Email: denise.healy@fms.gov.au

Information about the court can also be found on the court's website at www.fmc.gov.au.
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