Annual Report 2001-02

Part eight: Appendix

A) Compliance with annual report guidelines

The Federal Magistrates Service has complied, where appropriate, with the Requirements
for Annual Reports, approved by the Joint Committee of Public Accounts and Audit and

issued by the Attorney-General’s Department.

Categories specified in guidelines

Page reference

Letter of transmittal

ethical standards

Table of contents 1
Index 103
Contact officer 3
Internet home page address and address for report 3
Review by agency head 9-15
Summary of significant issues and developments 17-44
Overview of department's performance 17-44
Outlook for following year 9-15
Significant issues and developments 17-44
Overview 5
Role and functions 5-7
Organisational structure 6
Outcome and output structure 5
Review of performance during year in relation to output and contribution 17, 33-34
to outcomes

Actual performance in relation to PBS performance targets 34
Performance of purchaser/provider arrangements 61
Narrative discussion and analysis of performance 17
Factors, events or trends influencing performance 17-44
Significant changes in nature of principal functions/services 17-44
Discussion and analysis of financial performance 53
Summary resources tables by outcomes 95
Names of the senior executive and their responsibilities 6, 52
Senior management committees and their roles 45-50
Corporate and operational planning and associated performance reporting 51
and review

Approach adopted to identifying areas of significance financial or 51
operational risk and arrangements in place to manage risk

Policy and practices on the establishment and maintenance of appropriate | 47
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Judicial decisions and decisions of administrative tribunals 57
Reports by the Auditor-General, a Parliamentary Committee or the 57, 63
Commonwealth Ombudsman

Workforce planning, staff turnover and retention 54-56
Training and development undertaken and its impact 56
Impact and features of certified agreements and AWAs 54
Occupational health and safety performance 55
Statistics on staffing 100-101
Performance pay 52
Assessment of purchasing against core policies and principles 61
Number of consultancy services contracts let and total expenditure on 61
consultancy services

Report on performance in implementing the Commonwealth Disability 55
Strategy

Financial statements 63-93
Occupational health and safety (section 74 of the Occupational Health and | 55
Safety (Commonwealth Employment) Act 1991)

Freedom of Information (subsection 8(1) of the Freedom Of Information 57
Act 1982)

Advertising and market research (Section 311A of the Commonwealth 61

Electoral Act 1918)
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B) Summary resources

Table 8.1: Total resources for outcome 1 ($°000)

Outcome 1 - To provide the Australian community with a simple and accessible forum
for the resolution of less complex disputes within the jurisdiction of the Federal
Magistrates Service

(1) (2) »
Budget* Actual Variation | Budget**
expenses | (column

2001-02 2001-02
$'000 $°000

Administered Expenses

{(including third party outputs) 600 178 (422) 500

Total Administered Expenses 600 178 (422) 500

Price of Departmental Outputs

Output 1.1 = Provision of a Federal

Magistrates Service 11,338 | *** 20,867 9,629 11,662

Revenue from Government {Appropriation)

for Departmental Outputs 11,338 20,867 9,529 11,662

Revenue from other Sources 410 331 (79) 136

Total Price of Outputs 11,748 21,198 9,450 11,798

TOTAL FOR OUTCOME 1 (Total Price of

Outputs and Administered Expenses) 12,348 21,376 9,028 12,298
2001-2002 2002-2003

Staff Years (Number) 67 8

* Full-year budget, including additional estimates
** Budget prior to additional estimates
*** Includes resources free of charge
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C) Presentations by federal magistrates

CFM Bryant

Insolvency and Trustee Services Agency Conference, 21 July 2001 - The Federal Magistrates
Service: One year on

Office for the Status of Women Conference, 27 August 2001 - Is there Justice for Women?

Interview for ABC Television program, Consumer Dimension (aired 14 March 2002)

10" Annual Family Law Conference, Melbourne, 20 March 2002 - It may be Evidence, but is it
Fact?

20" AIJA Annual Conference, Brisbane, 12-14 July 2002 - Access to Justice: the Way Forward

FM Baumann

Australian Institute of Administrative Lawyers (Queensland Division), 9 August 2001 -
Overview of the Federal Magistrates Service

Queensland Law Society CLE department, 21 August 2001 - Costs involved with the Federal
Magistrates Service

South Burnett Law Society (Bundaberg), 20 November 2001 - Overview of the Federal
Magistrates Service

Regional officers of Legal Aid Queensland, 14 February 2002 - Overview of the Federal
Magistrates Service

10" National Family Law Conference, 18 March 2002 - Use of Expert Evidence in Children’s
Matters

Queensland Anglican Schools Conference, 18 May 2002

Queensland Law Society Member Benefit Teleconference, 22 May 2002 - Issues with Federal
Magistrates Court Rules

FM Brewster

Australian Capital Territory Law Society, 6 September 2001 - Overview of the Federal
Magistrates Service

FM Coker

10™ National Family Law Conference, 19 March 2002 - So it’s an Order: Who cares?

FM Driver

Australian Capital Territory Law Society, 6 September 2001 - Bankruptcy and the Federal
Magistrates Service

Tasmanian Law Society, 21 September 2001 - Overview of the Federal Magistrates Service

AIJA Conference, Hobart, 21-22 September 2001 - attended

"DIY Law" presented by the Law and Justice Foundation of NSW, 21 February 2002 - attended

Turramurra Community Group, 20 April 2002 - The Federal Magistrates Service and the role of
the Court

Migration Practitioners Forum, Sydney, 20 June 2002 - panel member

FM Hartnett

10" National Family Law Conference, 19 March 2002 - What about the Children?
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FM McInnis

National Administrative Law Forum, Australian Institute of Administrative Law, Canberra, 5 July
2001 - Administrative Law and the Federal Magistrates Court

Law Institute of Victoria Annual Conference, 20 September 2001 - The Federal Magistrates
Court Practice and Procedure: Rules in the General Federal Law Jurisdiction

Perth legal practitioners, 20 November 2001 - The Federal Magistrates Court Practice and
Procedure: Rules in the General Federal Law Jurisdiction

Business Law Section of the Law Council of Australia, 23 November 2001 - The Federal
Magistrates Court and Insolvency Law

Victorian Bar Readers Course, 18 March 2002 - The Federal Magistrates Court Practice and
Procedure: Rules General Federal Law Jurisdiction.

CPA Victorian Insolvency and Re-Construction Discussion Group, 8 April 2002

Law Institute of Victoria Workplace Relations Section of the Discrimination Law Committee, 9
April 2002

FM Phipps

Institute of Arbitrators and Mediators, April 2002 - Primary Dispute Resolution and Expert
Witnesses

FM Rimmer

Queensland Law Society CLE department, 21 August 2001 - Federal Magistrates Court Rules

FM Ryan

Family Court’s 25™ conference, July 2001 - Litigants in Person

Law Council of Australia, 4-5 August 2001 - Conducted a two-day child representation training
course

Law Society of NSW and Legal Aid Commission specialist accreditation conference, 27 October
2001 - Enforcement of Contact Orders

NSW Young Lawyers regional CLE program, 17 November 2001 - Overview of the Federal
Magistrates Court

10'™" National Family Law Conference, 17 March 2002 - Community, Cultural and Civil Divorce
and the Family Law Act 1975

Hawkesbury Nepean Community Legal Centre, 27 March 2002 - A Guide to Being
Unrepresented in a Family Law Case

Macarthur District Law Society, 10 April 2002 - The Federal Magistrates Court Jurisdiction:
Practice and Procedure

Child Support Agency information session, Rooty Hill, 13 June 2002 - The Federal Magistrates
Service: Representing Yourself in the Child Support List
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D) Community PDR providers

Table 8.3: Community PDR providers — Victoria

Organisation

Places services delivered

Centacare Melbourne
Relationships Aust. Vic

Gordon Homes for
Boys & Girls

Family Mediation Centre
Mallee Family Care
Lifeworks

Centacare Ballarat
Centacare Sandhurst

Footscray, Mitcham, Dandenong, Cabrini, Geelong

Croydon, Narre Warren, Sunshine, Preston, Eltham, Greensborough,
Ballarat, Traralgon, Shepparton

Highett

Moorabbin, Ringwood, Narre Warren, Carlton
Swan Hill, Mildura

Melbourne

Ballarat, Mildura, Hamilton, Warrnambool
Bendigo, Wodonga, Shepparton

Table 8.4: Community PDR providers — NSW

Organisation
Relationships

Aust. NSW

Centacare Sydney
Centacare Bathurst
Unifam

Centacare Wollongong
Centacare Broken Bay
Centacare Newcastle

Centacare Wilcannia-
Forbes

Family Centre
Community Projects

Interrelate

Places services delivered

Westmead, lllawarra, Bondi, Lane Cove, Hamilton

Sydney, Bankstown, Fairfield, Sutherland
Bathurst

Parramatta, Sydney, Newcastle
Wollongong, Nowra

Gosford, Narrabeen, Waitara

Newcastle, Muswellbrook, Taree

Forbes, Narromine

Tweed Heads

Coffs Harbour, Dubbo, Orange, East Lismore

Table 8.5: Community PDR providers — Queensland

Places services delivered

Organisation

Centacare Brisbane
Centacare Toowoomba
Centacare Townsville
Relationships Aust. Qld

Centacare
Rockhampton

Fortitude Valley, Gold Coast, Maroochydore
Toowoomba

Townsville, Bowen, Mt Isa, Ingham
Townsville, Mt Gravatt, Cairns
Rockhampton, Mackay, Bundaberg
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Table 8.6: Community PDR providers — South Australia

Organisation Places services delivered

Centacare Adelaide Adelaide, Salisbury

Relationships Aust. SA | Adelaide, Elizabeth, Berri

Centacare Port Pirie Port Pirie, Port Augusta, Port Lincoln, Whyalla
Whyalla Counselling Whyalla

Service

Table 8.7: Community PDR providers — ACT

Organisation Places services delivered
Relationships Aust. Deakin, Wagga

Canberra & Region

Centacare Canberra Forrest

Table 8.8: Community PDR providers — Northern Territory

Organisation Places services delivered

Relationships Aust. NT | Darwin, Alice Springs
Anglicare Top End Darwin, Alice Springs, Katherine

Table 8.9: Community PDR providers — Tasmania

Organisation Places services delivered
Centacare Tasmania Burnie, Launceston, Hobart
Relationships Aust. Hobart, Launceston, Devonport
Tasmania

Anglicare Tasmania Hobart, Burnie

Positive Solutions Hobart, Launceston
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E) Staffing levels+

Table 8.10: FMS staffing levels (by location and gender)

Adelaide
Brisbane
Canberra
Darwin
Launceston
Melbourne
Newcastle
Parramatta
Sydney
Townsville
TOTAL

Federal Magistrates
Female

Male

0
1

13

—

o o o Mmoo Mo O o =

Male

—_

-~ o o o o oo o o o o

Staff

Female

| AT % TR o TR ]

20

2.6

42.6

Total

W W W oo W

32

4.6

68.6

Table 8.11: FMS staffing levels (by classification)

Adelaide
Brisbane
Canberra
Darwin
Launceston
Melbourne
Newcastle
Parramatta
Sydney
Townsville
TOTAL

o —
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17.6
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TOTAL

W W w o w

32

4.6

68.6

Notes: In Adelaide, two male staff share one APS4 position (shown as 1 in above table). In Sydney,
two female staff share one APSS5 position, and one position is part-time (shown as 1.6 in above table).
Four female staff and two male staff employed through an agency on a temporary basis as at 30 June
2002 are excluded from the above figures. Three female staff and one male staff employed on a casual

basis (sessional registrars) are excluded from the above figures.
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Table 8.12: FMS staffing levels (by gender and salary level)

Male Female

Chief Federal Magistrate
Federal Magistrates
Chief Executive Officer
Executive Level 2
Executive Level 1

APS 5

APS 4

APS 3

TOTAL

$185,100

$160,000

$130,600
$67,200 to $88,200
$58,800 to $65,100
$42,000 to $45,150
$36,750 to $41,475
$34,125 to $36,750

0
13
1

- ™

20

1

w oo,

19
15.6

48.6

1
18

20
17.6

68.6
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Index

A

Administration of the court, 45
Advertising and market research, 61
Consultancy services, 61
Financial performance, 53
Performance, 33
Training and staff development, 56

Administrative law, 27
Examples of the court's work, 27

Advertising and market research, 61

Annual report guidelines
Compliance, 93

Appeal provisions, 38

Appendix, 93

APS code of conduct, 52

B

Bankruptcy law, 23
Examples of the court's work, 24

Cc

Casetrack, 33
Categories of documents, 58
Complaints, 36
Consultancy services, 61
Corporate plan, 51
Court advisory committees, 45
Audit, 45
Business information management, 46
Court users and systems, 47
Ethics, 47
Judgments, 47
Judicial education, 48
Legal (Rules), 48
Primary dispute resolution, 49
Pro bono, 50
Self represented litigants, 50
Court Rules 2001, 29
Customer service line, 37

D

Disability strategy, 55

E

External scrutiny and activities, 57

F

Family law and child support, 17

Eamples of the court's work, 21
Family Law Council, 57
Federal Magistrates Court Rules, 59
Federal Magistrates Service

Administration, 6

Contact details, iii

Establishment, 5

Jurisdiction, 7

Letter of transmittal, i

Organisation, 6

Outcome and objective, 5

Review by Chief Executive Officer, 13

Review by Chief Federal Magistrate, 9
Financial performance, 53
Financial statements, 63
Fraud control and internal audit, 51
Freedom of Information, 57

H

Human resources, 54

Migration law, 22
Examples of the court's work, 22

(0

Occupational health and safety, 55
Ombudsman, 57

P

Performance, 17
Actual performance, 34
Measures, 33
Presentations by federal magistrates, 96
Primary dispute resolution, 42, 43, 51
Community PDR providers, 98, 99
Privacy, 57
Privacy law, 27
Public information, 59
Purchasing and contracting, 61

R

Regulations 2000, 30
Remuneration, 52
Remuneration Tribunal, 57

Risk management, 51

Rural and Regional Australia, 39
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S

Senior appointments, 52

Staffing levels, 100, 101

Summary resources, 95

Survey on awareness and performance, 34
Summary of results, 35

T

Trade practices, 25

Examples of the court's work, 25
Training and staff development, 56
Transcript arrangements, 39

Transfers, 30
Family law and child support, 30
General federal law, 31

U

Unlawful discrimination, 26
Examples of the court's work, 26

w

Workplace agreements, 54
Workplace diversity, 55

Page 104



